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THE IMS DIFFERENCE
Flexible Imaging Solutions from Here to Efficiency

IMS has over 30 years of experience transforming paper, 
film and underutilized document imaging processes into 
models of efficiency.

(877) 316-4683 • www.imsimaging.com

The Document Imaging Experts



Scanners & Hardware
IMS offers a full spectrum of innovative, economical Kodak, Canon 
and Fujitsu scanners, at prices to rival any on-line retailer with a 
level of personalized service you won’t find anywhere else. Buy 
scanners online and you buy alone. Buy from IMS and you get the 
technology solutions you need, and the service and support you 
deserve. That’s the IMS Advantage.

Scanner Implementation
Every IMS scanner comes with our exclusive Scanner 
Implementation Program (SIP).

Pre-sale consultation and needs analysis•	
Full scanner configuration support•	
Free post-sale telephone support•	

Integration & Training
Additionally, our Installation, Integration and Training Program (IIT) 
takes our innovative customer service even further:

Installation•	  – pre-sale product demo; load system drivers; 
device validation and optimization
Integration•	  – configure scanner with Document Capture 
systems; advanced indexing setup (OCR, bar codes); create 
task-specific scanning profiles; exception processing 
Training•	  – comprehensive, on-site operator training including 
periodic maintenance and troubleshooting tips

Kodak i5000 Canon 4010

(877) 316-4683 • www.imsimaging.com

IMS professionals are experts at implementing 
and integrating document capture solutions 
that create efficiencies across departments 
and multi-site operations. We have partnered 
with the best in the industry to bring you the 
following solutions:

Capture Pro
Scan and index documents from any scanner 
with complete integration to your document 
management system or Microsoft SharePoint. 
Bonus: OCR, barcode recognition and 
database look-up—and no click-charges, ever.

System Compatible with more than 160 
scanner models

FlexiCapture
When you need the most efficient form 
reading or full-text OCR solution on the 
market,  ABBYY FlexiCapture eliminates the 
need for costly manual data entry.

Patient Records
IMS can cure any healthcare organization of 
its paper addiction. Our turn-key solution 
from ChartCapture turns paper records into 
batch-processed, full-color images that are 
automatically sorted, stored and compatible 
with any EMR system.

Document Capture



Service
Maximize system uptime. 
Minimize service and 
maintenance costs. IMS is 
an authorized Kodak and 
Canon Service Provider with 
an in-house team of expert 
technicians supplemented by a 
nationwide network of more 
than 1,200 certified engineers 
able to handle all your hardware 
service needs.

Our iServe Maintenance 
Solutions provide unmatched 
flexibility, convenience, and 
value.

iServe-Value 
Includes all non-consumable 
parts, labor and travel, and 
pre-scheduled preventative 
maintenance visits

iServe-Plus 
Includes all iServe-Value 
benefits plus one year of all 
scanner consumables and cleaning 
supplies

iServe-Premier 
Includes all iServe-Plus 
benefits, with added consumable 
allowances for high-volume 
environments and on-going, 
preventative maintenance service

Digitize your documents faster, more 
accurately and more cost-effectively. 
Our expertly trained staff along 
with our use of the latest imaging 
technologies enables IMS to generate 
cost and productivity savings for any 
sized document scanning project.

No up-front costs, set up time, or •	
long-term commitments
Archival and day-forward •	
scanning—print to digital, film to 
digital, digital to film
Both on-site at your location and off-site at our secure document •	
conversion facility

Virtual Mailroom 
IMS can collect, prep, scan, QA, and deliver your in-coming mail— via 
FTP or email— freeing capital and human resources for business-critical 
operations. Savings you can count on every business day. 

Microfilm & Microfiche Conversion
By installing an IMS scan on-demand film conversion solution with the 
option to store scanned film images permanently in your document 
management system, organizations can save thousands of dollars versus 
costly batch scanning. Want us to scan your film? We’ll do that too.

Archival Data Storage
Achieve long-term data archiving with ultra-redundant 
hard disk storage from Silent Cubes.
The Fast LTA solution offers exceptional 
security against data loss, low energy 
and operating costs and is scalable into 
the petabyte realm.

Cloud Document Management
By harnessing the cloud, you will achieve maximum efficiency at minimum 
cost. You will have secure, remote, multi-user access available anywhere, 
anytime via web browser—all without the capital expenditure and 
rollout/support headaches for IT.

(877) 316-4683 • www.imsimaging.com

Document Conversion Services



About IMS
IMS transforms any business process—whether 
paper, film or imaging-based—into a model of 
efficiency, especially for handling high-volume 
applications like invoices, claims, medical 
records, and loan documents. We integrate 
the optimum mix of scanners, software and 
storage with your document management, 
ERP or accounting system. We ensure that 
your existing imaging hardware and document 
management systems perform at peak 
capacity. Our customized iServe technical 
support guarantees optimum up-time and 
longevity for your hardware and software. 
With more than 30 years of experience, we 
serve companies small and large across the 
Midwest & Northeast, with special expertise in 
insurance, healthcare, banking, manufacturing, 
and government.

Services
Authorized Kodak & Canon Reseller•	
Document Capture Solutions•	
Systems Integration•	
Document Conversion Services•	
On-Demand Film-to-Digital Conversion•	
 Archival Data Storage•	
Professional Services•	
Equipment Maintenance & Support•	

Contact Us
Information Management Services (IMS)

Ohio Headquarters
5047 Transamerica Dr.
Columbus, OH 43228
(877) 316-4683 toll-free
(614) 868-9008 phone
(614) 868-9069 fax
info@imsimaging.com

Springboro
30 Clearview Dr.
Springboro, OH 45066

Rochester
81 Country Downs Cr.
Fairport, NY 14450.
infone@imsimaging.com

Buffalo
5075 Hillcrest Dr.
Clarence, NY 14031

Syracuse
179 Bangal Rd.
Parrish, NY 13131

Philadelphia
6 Rose Valley Rd.
Media, PA 19063

Southern California
31529 Champions Circle
Temecula, CA 92591
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